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INTEGRATED MANAGEMENT SYSTEM POLICY 
 
AIRTIFICIAL is an international company and a leading provider of innovative technological design and 
manufacturing solutions for the automotive, aerospace, and other industrial sectors, committed to enhancing the 
application of technology in service of people. 
 
At AIRTIFICIAL, we act responsibly in every decision, process, and outcome, integrating total quality, customer 
satisfaction, environmental respect, information security, and adherence to high industry standards, including 
those of the aeronautical sector, as core values. 
 
We promote comprehensive and innovative solutions, adapting to our customers’ needs. Our continuous 
improvement relies on listening, learning, and anticipating, always aiming to deliver greater value. We are 
committed to consistently meeting customer requirements and improving the quality, reliability, and on-time 
delivery of our products and services. 
 
We work as a team with a shared vision, encouraging active participation, personal commitment, and ongoing 
training. We recognize that every individual in the organization is key to achieving sustainable results. We foster a 
culture of ethics, integrity, and compliance, promoting responsible and transparent behavior in all our activities 
and relationships. 
 
We treat our suppliers as strategic partners, integrating them into our quality, environmental and information 
security standards. 
 
We embrace environmental protection as a fundamental commitment, including pollution prevention and the 
sustainable use of resources. We assess our impacts, prevent risks, and comply with applicable legal, regulatory, 
contractual and normative requirements including those of ISO 9001, ISO 14001, ISO/IEC 27001, and EN 9100 
ensuring safe, efficient, and sustainable processes. 
 
We are committed to: 

 Ensuring Information Security, through the implementation and maintenance of an Information Security 
Management System based on ISO/IEC 27001, preserving the confidentiality, integrity, and availability of 
managed data. 

 Complying with applicable information security requirements. 
 Continual improvement of the effectiveness of our Integrated Management System, including quality, 

environmental, and information security aspects  
 Delivering products and services aligned with the highest aeronautical standards, ensuring their safety, 

quality, and compliance throughout their lifecycle. 
 Providing a framework for establishing and reviewing objectives related to quality, environmental 

performance, and information security. 
 
This policy applies to the entire organization and is embedded in our daily culture. Management ensures the 
availability of the necessary resources for its implementation, promotes effective communication at all levels, and 
makes it accessible to relevant interested parties. 
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AIRTIFICIAL INTELLIGENT ROBOTS - SPAIN 
La Coma 15-17  
08272 Sant Fruitós de Bages 

Pol. Ind. Pla de Sta. Anna  
+34 93 878 97 60 

Ir.sales@airtificial.com 
 

POLAND 
Tychy 
+48 32 328 5349 
ir.pl@airtificail.com 

MEXICO 
Querétaro 
+52 (442) 223 0233 
Ir.mx@airtificial.com 

USA 
Saginaw, MI 
+1  989 799 6669 
Ir.us@airtificial.com 

CHINA 
Shanghai - Suzhou 
+86 512 6722 3237 
Ir.cn@airtificial.com 

INDIA 
Pune - Bangalore 
+919168037975 
Ir.in@airtificial.com 
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